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Coronavirus (COVID-19) Frequently 
Asked Questions for Providers 

Below you will find answers to questions about COVID-19-related services for providers caring for Ohio’s 
injured workers. For the latest information on coronavirus (COVID-19) visit coronavirus.ohio.gov.

Q1: Does BWC allow telehealth to deliver care?

A. Yes, BWC recognizes and uses multiple telehealth approaches, including telemedicine, 
telephone, and virtual check-ins. The application and requirements of these telehealth 
approaches are slightly different and are in the BWC rules and Billing and Reimbursement 
Manual (BRM) policies. Providers find applicable CPT or HCPCS codes on the Professional 
Provider Fee Schedule.

Q2: Has BWC made any changes to existing telehealth services?

A. Yes, BWC has adopted selected service changes that are in the following policy alerts:

1. Policy alert 2020-01 permits a more flexible use of telemedicine and expands the site of 
care delivery to the home, as well as relaxes requirements for use of a secure platform of 
communication. 

2. Policy alert 2020-02 allowed up until August 16, 2021, telephonic communication as a 
temporary substitute for some vocational rehabilitation services.

3. Policy alert 2020-03 addresses virtual check in and/or telephone services (audio only).

4. Policy alert 2020-04 addresses payment of pre-surgical COVID lab testing.

5. Policy alert 2020-05 addresses payment for disposable masks or facial coverings.

6. Policy alert 2020-06 addresses post-acute COVID-19 syndrome testing.

7. Policy alert 2020-07 addresses payment for personal protective equipment, with specific 
points provided on CPT code 99072.

8. Policy alert 2021-01 provides a comprehensive summary of the adoption, extensions, or 
relevant expiration dates for policy updates included in items 1 – 7 above .

9. Policyalert 2022-01 addresses authorization and reimbursement for audio-only telemedicine.

Q3: Will BWC reimburse for audio-only telemedicine services when an injured worker does not 
have access to a video-capable cell phone or computer? 

A. Yes. In certain circumstances, providers are eligible to bill audio-only services in lieu of a 
synchronous telemedicine visit and receive payment parity. Providers should refer to Policy 
Alert 2022-01 which addresses authorization and billing requirements, as well as criteria for 
reimbursing these services. 
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Q4: Do providers need prior authorization to deliver telehealth services?

A. If a service required prior authorization, prior authorization is still needed when using telehealth 
as the medium of service delivery. Before providing services using telehealth, providers should 
refer to the Provider Billing and Reimbursement Manual, applicable policy alerts noted in 
Question 2 above, and the Professional Provider Fee Schedule to ensure the service is covered 
using that means of service delivery. 

Q5: How do providers find telemedicine services and reimbursement?

A. Providers find eligible telemedicine services by filtering for the -95 (telemedicine service) 
modifier appended to the CPT code on the FEES tab of the fee schedule. Providers are 
reimbursed for synchronous (audio/video) telemedicine at the same fee as face-to-face, using 
the facility column fee in the Professional Provider Fee Schedule. To be reimbursed at this rate, 
the provider must document the audio/video connection and bill the applicable place of service 
02 or 10 and modifier -95.

Q6: What CPT codes would a provider use to bill for telephonic check-in services?

A. BWC requires telephonic check-in services to be billed using 99371, 99372, or 99373. Service 
descriptions are identified in the Billing and Reimbursement Manual link for Documentation.

Q7: How would providers bill for COVID-19 lab testing to BWC?

A. Providers should review Policy Alert 2020-04, for appropriate codes based on the date of 
service. Providers should review the appropriate fee schedules by rate year to determine if 
the service code is included for the specific date of service, or reach out to the managed care 
organization with specific coding questions. 

Q8: What ICD code does BWC recognize for a COVID-19 allowance? 

A. ICD code U07.1 is effective as of March 1, 2020 in BWC’s claims and billing systems. BWC does 
not recognize Z-codes for exposure to COVID-19.

Q9: Does BWC allow physical therapy, occupational therapy, and speech therapy delivered by 
telemedicine?

A. No, BWC has not currently extended the ability to deliver these therapies by telemedicine 
(audio/video). Providers can use virtual check-in and telephone services to check-in with an 
injured worker involved in therapy. This will be addressed as part of the new 2023 Professional 
Providers and Medical Services Fee Schedule.

Q10: Are there any exceptions related to pharmacy benefits at this time?

A. No. Pharmacy benefits are following standard procedures. There are several ways to 
access information related to BWC pharmacy benefits:

1. Refer to our website: https://info.bwc.ohio.gov/wps/portal/gov/bwc/for-providers/phar- 
macy-benefits.

2. Call the BWC Pharmacy Department at 877-543-6446. Our pharmacy staff are available 8 
a.m. – 5 p.m., Monday - Friday.

3. Email the BWC pharmacy benefits mailbox at Pharmacy.Benefits@bwc.state.oh.us.

4. Call our pharmacy benefits manager (PBM) Change Healthcare at 888-292-5229 if the 
request is made outside of normal business hours. The PBM helpdesk is available 24/7.
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Q11: Will BWC reimburse for COVID-19 testing prior to an elective surgery?

A. Yes. Generally, COVID-related testing would not be covered or reimbursable unless COVID-19 
was allowed in the claim. However, BWC recognizes an injured worker who is positive for 
COVID-19 may be at greater risk for negative surgical complications, such as deep vein 
thrombosis (DVT), secondary pulmonary infections, unexpected progression to acute 
respiratory distress syndrome, cardiac injury, kidney failure, and even death following the 
scheduled surgery. Therefore, to enable the managed care organization, surgeon, and injured 
worker to decide if surgery postponement is appropriate and to prevent greater risk for negative 
health consequences during or following surgery, one pre-surgical COVID-19 test may be 
authorized. This is when the injured worker is scheduled for an inpatient or outpatient surgery 
to be performed at a hospital or Ambulatory Surgical Center (ASC). For additional information 
about reimbursement for this testing, providers can refer to Policy Alert #2020-04.

Q12: If CMS or the AMA publishes new procedure codes related to COVID-19 throughout the 
year, will BWC automatically accept these codes on medical bills? 

A. No. New codes cannot be accepted until officially adopted by BWC during the annual fee 
schedule review process. However, BWC will provide policy alerts to give providers direction to 
facilitate reimbursement of related services.
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