
  

  

  

    

C-92 Waiting Period 
BWC has revised the 40-week waiting period to f ile an application for an initial percentage 
of  permanent partial disability (%PP) award for claims f iled prior to 6/30/06 – all claims now 
fall under the 26-week waiting period. 

The 26-week waiting period to f ile an application for an initial %PP award now applies to all 
claims and begins: 

• The day af ter the last payment of  temporary total, wage loss, or salary continuation; 
or 

• The day af ter a date of  injury or date of  disease in occupational disease claims in 
absence of  payments of compensation. 

This waiting period applies to all applications for an initial %PP f iled before, on, or af ter 

9/28/2021. 

 



New Self-Insured Teams: Intake & Subsequent 

Applications and Requests 
BWC recently formed a team to process new self -insured claims only. This team will: 

• Improve the quality and accuracy of  the employer policy assignment process for 
identifying the correct employers for claims filed by providers or self -insured injured 
workers. 

• Process new claims expeditiously by placing a focus on employer certif ication 
responses.  

o If  the employer does not respond after 34 days, the new claim will be 
referred to the Industrial Commission (IC) for adjudication. 

BWC formed a second team to process subsequent applications and requests. This team 
will: 

• Improve the quality and timeliness for the processing of subsequent applications 
and requests. 

• Send letters to the employer asking for their approval or rejection of  subsequent 
applications and requests.  

o If  the employer does not respond after 34 days, the application or request 
will be referred to the IC for adjudication. 

 

Multiple Submissions of the Same Document 
The indexing and claims teams are asking for your help. Please ref rain f rom sending 
multiple copies of the same document within the same day. Normally, there is no need to 
send a document or form to the main fax line multiple times.   

When a document is faxed, a BWC employee will index the document to the correct claim 
f ile within 24 hours of  receipt. The current imaging system does not allow for the document 
to go directly to the claim f ile without human intervention and a conf irmation is not sent to 
the sender.  Sending multiple copies of the same document in a 24-hour period slows down 
the indexing team as well as the assigned representative of  the claim.  

 

Employer Report of Employee Earnings 

Prior to October 21, 2021, BWC only had two types of  claim forms available for completion 
online. As a result of  continuing to improve the customer experience, BWC has added a 



third f illable form. Employers can now electronically submit the Employer Report of 
Employees Earnings (Wages – EMP) form online. 

Once an employer logs into their E-Account, they can complete and electronically sign the 
Wages - EMP form and upload supporting documentation, if applicable. The user may 

submit the employee’s wages one of  two ways. The employer can upload a PDF, TIF or 
JPG or enter the detailed earnings information on the form. 

A Wages EMP How To Guide with detailed instructions on how to access, complete, and 
electronically sign the form online is available. Please email RepConnect for a copy. 

 

Save the Date: Ohio Safety Congress & Expo, 

March 9-10, 2022 
When it comes to worker safety, We’ve Got You Covered at the 2022 Ohio Safety Congress 
& Expo (OSC22). 

Mark your calendar and plan to attend online March 9-10, 2022. 

With up to six specialized learning tracks, there’s something for everyone at OSC22. You’ll 
learn to more ef fectively manage your occupational safety program through: 

• Business strategies for a healthier workplace. 

• Innovation techniques for ef f iciency and productivity. 

• Governance and compliance practices. 

• Professional development for leadership effectiveness. 

• Workers’ compensation cost-saving tips. 

OSC22 of fers 40 live broadcast and on-demand sessions from safety professionals 

nationwide. Exhibitors will be showcasing the latest safety products and services and you 
can even join a scavenger hunt to earn points and win prizes – all f rom the comfort of your 
computer. 

Visit www.ohiosafetycongress.com for more information. Registration opens this winter. 
Best of  all, it’s FREE! 

We’ll see you online! 

 

Save the Date: Medical & Health Symposium, 

April 7-9, 2022 



If  you’re interested in continuing legal and health care education, plan now to join our virtual 
Medical & Health Symposium April 7-9, 2022. Thousands of  health care practitioners and 
legal professionals will be in attendance for this free event. 

This award-winning conference features presentations f rom leading state and national 

experts. Based on overwhelming responses f rom past attendees, our 2022 symposium will 
again be virtual. From the comfort of your home or of fice, you may participate in these 
informative educational sessions online. 

Last year with our worldwide reach, we had registrants representing 42 states and 11 
countries. 

Our 2022 symposium will continue to of fer: 

• Free registration. 

• Presentations f rom workers’ compensation and health care experts.  

• Continuing education (health care and legal professionals). 

• Opportunities to ask presenters questions. 

• An interactive digital exhibitor expo hall. 

Questions? 

For more information, please email, call, or visit our website. Our website will be updated as 

additional information becomes available. 

• Email: medsymposium@bwc.state.oh.us  

• Phone: 1-800-477-2292 

• Website: MHS website link  

Online registration opens in January 2022. We look forward to seeing you virtually April 7-9 
at our 2022 Medical & Health Symposium! 

 

BWC’s Personalized Safety Services 
BWC’s Division of Safety & Hygiene (DSH) has a variety of  personalized safety services to 
help every Ohio employer in any industry. See our at-a-glance Personalized Safety 
Services f lyer to learn more about how BWC can help employers with no -cost options for 
injury and illness prevention and risk reduction, because one injury is too many.  

 

Upcoming Safety Webinars 

The DSH webinar series has a great lineup of  educational and informative webinars 
scheduled for 2022. These webinars are live, which allows us to provide educational credits 



to the attendees who complete the interactive activities and a knowledge assessment at the 
webinar’s conclusion. BWC is accredited by The International Accreditors for Continuing 
Education and Training (IACET) and of fers Continuing Education Units (CEUs) and a 
variety of  BWC discount program credits based on employer participation.  

Listed below are the upcoming planned webinars: 

• December 9, 2021 - PERRP Recordkeeping Webinar, Industrial Hygienist Kim 
Mitchem 

• December 14, 2021 - Special Investigations: An Overview, Assistant Special Agent 
in Charge Michael Fannon 

• January 11, 2022 - Prevention through Design: Taking Chance Out of  the Equation, 
Safety Consultants Debra Roth and Tom Bloom 

• January 20, 2022 - Recordkeeping 101: Recordkeeping for the Safety/HR Newbie, 
Safety Consultant Greg Harmon 

• January 25, 2022 - Workers’ Compensation and How Safety Af fects Small Business 

Prof itability, Safety Consultant Ana Cammarata 

• February 8, 2022 - The 7 Habits of  Highly Effective Safety Teams, Safety 

Consultant Jennifer Lingafelter and Technical Adviser Rich Gaul 

For additional information please contact David Costantino by email at  
david.c.12@bwc.state.oh.us or by phone 330-301-5825. 

 

Industry-Specific Safety Program Participation 

Credit Changes 
BWC recently instituted changes af fecting the way customers using DSH safety, ergonomic, 
or industrial hygiene consulting services receive Industry-Specif ic Safety Program (ISSP) 
activity credits. 

Beginning this program year, employers must complete DSH follow-up activities before the 
end of  the program year to earn loss prevention activity credits. Follow-up activities may 
include responding to a DSH action plan or completing a post-training survey. DSH 
eliminated the requirement to submit a post-consultation (SH-29) survey. 

BWC redesigned the ISSP Progress Look-up Tool to provide enrolled employers with “real-

time” updates on their activity status. In addition to showing the type of qualifying activity, 
the tool now provides status updates to help employers track their activi ty progress. Visit the 
ISSP web page to learn more about participating in this partnership to reduce workplace 
injury and illness risk factors. 

 



Sample Written Safety Program Templates 
BWC’s DSH has created  written safety program templates for various workplace safety and 
health topics. Each template has information on how to use the template, as well as DSH 
Assistant comments which provide added guidance, best practices, or links to resources or 
reference standards. Each of fers supporting documents for training, checklists, definitions, 
and more. An employer can customize the written program for their workplace needs. The 
templates are laid out in a similar format. Check back often as we will be adding additional 

written safety programs to those currently available. 

For further assistance with development of this and other policies and programs, please 
contact your local Safety Consultant, or call 1-800-644-6292. Your workers’ compensation 
policy includes a wide range of  services f or all industries including Safety Consultations, 
Safety Education & Training, and the BWC Safety & Video Library at no additional cost. 

 

Suggestions or Questions 
We want to continue to provide you with the best customer service possible.  

Please email us at RepConnect for: 

• Suggested topic(s) you would like to see in a future RepConnect. 

• General questions you have on a claims processing issue.  

• If  you know someone who wants to be added to the RepConnect distribution list.  

  

  

Ohio Bureau of Workers’ Compensation 

Vision: To transform BWC into an agile organization driven by customer success.  
Mission: To deliver consistently excellent experiences for each BWC customer every day. 

Core Values: One Agency, Personal Connection, Innovative Leadership, Relentless 
Excellence. 

 

Established in 1912, the Ohio Bureau of  Workers’ Compensation is the exclusive provider of 
workers’ compensation insurance in Ohio, serving 249,000 public and private employers. 
With nearly 1,600 employees and assets of  approximately $25 billion, BWC is one of  the 
largest state-run insurance systems in the United States. For more, visit  www.bwc.ohio.gov. 

 

   

 


